SUSTAINABILITY OZ HOTELS STUDY

Dear Guests;

Our measures taken at our facility within the scope of sustainability and our expectations from you,

ENVIRONMENT

As Oz Hotels;

e We support Recycling by separating our wastes at source according to their classes and giving
them to licensed companies. We have received our Zero Waste certificate issued by the Ministry of
Environment in all our facilities.

¢ We calculate our monthly energy savings by calculating the amount of waste from our facilities.

¢ We prefer the chemicals we use to be environmentally friendly. We calculate the amount of
chemicals we use on a monthly basis.

Our expectations from you in order to leave a livable environment to our future generations,

e We ask you to support us in the separation of waste.

Color code our waste
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NATURAL LIFE
As Oz Hotels;
e We support the protection of endangered animals and plants for the protection of natural life.
e Our expectations from you to support natural life,
¢ Don't buy animals, adopt stray animals instead.
¢ Do not adopt an animal that you cannot care for
¢ Show all animals the same compassion
* Take care of stray animals
¢ Pay attention to environmental cleanliness
¢ Avoid fur and wild animal skin products
¢ Do not feed wild animals
¢ Protect animals' habitats
* We recommend that you do not participate in activities that keep animals that should be found in
their nature in captivity.

Conservation of Natural Habitats

Biodiversity refers to the diversity of life forms all over the world and the ecological processes that are part
of them. There are Sand Daisies, Sand Lily, Side Monster Grass as endemic plant varieties in Manavgat.

For the protection of these endemic plants, we
* When visiting areas with endemic plants such as sand lilies or Side broomrape
Do not harm these plants.

¢ Do not pluck — Do not root and do not press on it.

¢ Do not enter these areas with ATV engines.

¢ We unwittingly contribute to the destruction of these endemic plants.

there are countless ways.

Let's help protect natural life.




ENERGY AND WATER SAVING

As Oz Hotels;

e Our personnel are trained on issues such as the controlled use of our energy resources such as
electricity, water, Ing, and what should be done within the scope of energy saving, and their records
are kept regularly.

¢ We use energy-saving products for this.

e Itis shown that the electronic products we buy are energy efficient.

¢ Energy saving bulbs or led lighting are used.

¢ Aerators were installed on our faucets to save water.

Our expectations from you for Energy and Water Saving,

Turn off all energy sources you deem unnecessary. (Lamp, air conditioner, TV, etc.)

High energy class labeled efficient lamp (LED) should be preferred.

When the air conditioner is turned on, it should not be brought to a low temperature and
suddenly cooled.

The blowing speed of the air conditioner should not be kept too high.

When the air conditioner is turned on, it should not be brought to a low temperature and
suddenly cooled.

The blowing speed of the air conditioner should not be kept too high.

Products with high energy class should be preferred.

Water should not be wasted

Turn off the tap while brushing teeth or shaving

Shorten your time in the shower

Keep the water off while soaping and shampooing in the shower.

Use water-saving tap head

Fully load the Washing Machine and Dishwasher.

If there is a water leak in your room, be sure to report it to the reception (0).

Do not throw toilet paper in the toilet




SOCIAL RESPONSIBILITY

e We provide economic support to the region we are in, by working with local tradesmen and
protecting the rights of our employees, local people and suppliers.

¢ You can follow the publications in our Manavgat Corner about informing our guests about our
region.

e Together with our local people, we are working on cooperation and protection of historical and
cultural assets.

¢ Within the scope of our social responsibilities, donations to the Municipality of Manavgat to be given
to those in need, giving new oil instead of our employees for bringing waste oil from their homes for
a cleaner world, and Blue Cap campaigns are carried out. You can leave the blue caps you have
collected at our Blue Cap Collection points for our Blue Cap campaign.

OUR BLUE COVER CAMPAIGN
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HISTORICAL AREAS

Cultural Heritage is Fragile.

Many people today are unaware that cultural heritage is exposed to risks arising from sudden natural
disasters such as earthquakes and floods, slow-moving processes such as pollution, and other human
activities.

Even the most innocent gestures, such as taking small souvenirs from old pottery or mosaics, are destructive
when repeated by thousands of people.

Touching a textile, stone or metal object leaves traces of oil or acid from sweat.
Climbing a historical building causes its erosion and disintegration.
Writing or engraving a name causes irreparable damages.

Walking around with large bags or backpacks in narrow and crowded environments can overturn a piece or
scratch a picture on the wall, causing it to be destroyed.

There are countless ways in which we unwittingly contribute to the destruction of cultural heritage.

Let's come together to protect our cultural heritage and benefit from its diversity and richness.

YOU CAN GET INFORMATION ABOUT
ANTALYA CULTURE VIA QR CODE OR LINK | https://www.kulturportali.gov.tr/arama/Antalya



https://www.kulturportali.gov.tr/arama/Antalya
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OUR HISTORY AND SITE

When visiting places with cultural and historical values, behaviors that will harm our historical values
should be avoided. These include entering unauthorized areas, throwing garbage on the ground, taking photos
in areas where photography is not allowed, not touching historical values, etc. Any behavior that may cause

harm should be avoided.
In addition, you can support the local people by purchasing local food and gift products on your trips.

MUSEUM AND SITE FEES https://dosim.ktb.gov.tr/TR-218202/muze-ve-
oren-yeri-ucretleri.html

MUSEUMS AND RESIDENTS E — TICKET https://muze.gov.tr/ETicket



https://dosim.ktb.gov.tr/TR-218202/muze-ve-oren-yeri-ucretleri.html
https://dosim.ktb.gov.tr/TR-218202/muze-ve-oren-yeri-ucretleri.html
https://muze.gov.tr/ETicket
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MANAVGAT PROMOTION

You can find a lot of information about the Manavgat region, such as visuals, historical places, alternative
tourism places, natural life structure, what is in the construction of Manavgat, old Yoruk life, traditional
customs, by visiting the City Museum in the center of Manavgat. You can make a virtual tour in the center of
Manavgat using the QR code and link above.

When you go to the center of Manavgat, Manavgat Waterfall, Temple of Apollo, Side Museum, Side Ancient
City, Titreyen Lake, Altinbesik Cave, Képrili canyon, Manavgat markets, Kulliye Mosque are the places you
should definitely visit and see. While visiting these areas, we ask you to act according to Turkish traditions
and customs. In this context

Talking loudly and not pointing
Not making fun of places that are important to others
When going for a walk, it is necessary to pay attention to the dress and clothes.

Also Mosque etc. When entering religious areas, it is absolutely necessary to dress in accordance with their
religious beliefs.

VIRTUAL TOUR OF MANAVGAT CAN BE
MADE VIA QR CODE OR LINK

Manavgat Sanal Tur (interanaliz.info)



http://cdn.interanaliz.info/domain/manavgat.bel.tr/sanaltur/
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PUBLIC TRANSPORT
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Benefits of public transport:
e Reduces traffic.
e Prevents environmental pollution.
e [tissafe and comfortable.
e Economical and fast.
e [tsaves energy and time in long and short distances.

As Oz Hotels, we support the use of public transportation vehicles in order to protect nature. We kindly ask
you to use public transportation vehicles for your transportation to Side and Manavgat. You can provide
transportation with Side minibuses, which are 10 meters away from our hotel.
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OUR CHILDREN ARE OUR FUTURE!

It is our duty to protect and watch over them. Please help us with abuse and neglect for the
protection of our children. If you detect such a situation, please inform the Reception (0).

WE INVITE YOU TO COOPERATE ON PROTECTING OUR CHILDREN;

* Do not leave your children under the age of 0-12 alone in your room,

* Do not leave your children under the age of 0-12 alone in the pools and on the beach,
* Do not allow your children under the age of 0-12 to ride the elevators alone,

* Not to leave the hotel by handing your children over to foreigners at the hotel,

® Receiving the children you have delivered to the mini club yourself,

¢ Do not allow your children under the age of 18 to consume alcohol,

® Respect children's rights,

* Not to engage in child neglect and abuse behaviors,

* Notify the management of people who act against children's rights and abuse,

We ask you, our valued guests.

OUR CHILDREN ARE THE
TRUST OF THE FUTURE.




CONTINUITY OF GREEN

Our precious guests ;

In order to support the sustainability of natural life, your bed
linen and towels are planned to be changed after the third night
of your stay. Towels hanging in the bathroom will be left for
reuse and other towels will be replaced. If you want your sheets
and towels to be changed daily , leave your towels on the floor . If
you need anything , contact the Housekeeping department , we
will be happy to assist you.

NEWSPAPER & MAGAZINES

You can access electronic copies of more than 2000
international magazines and daily newspapers on your
personal computer, tablet and phone. If you prefer to read as a
traditional paper edition, you can contact the Guest Relations
department for detailed information about alternatives.

DURING YOUR SHOWER..

11 liters of water flows per minute during your
shower, thank you for saving water.




MANAVGAT SiDE
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KUMKOY/SIDE 08:30 - 18:00 every 10 min
MANAVGAT 08:30 - 20:00 every 15 min




o Liitfen! Cami ziyaretlerinde uygun giyininiz.
Sessiz olunuz ve ¢ocuklarinizi uyariniz.

« We kindly ask you to dress appropriately when
visiting the mosque.
Be quiet and warn your children.

« Wir bitten Sie, sich beim Besuch der Moschee
angemessen zu kleiden.
Seien Sie ruhig und warnen Sie Ihre Kinder.

« MBI IPOCUM Bac 0J]eBaThCSI COOTBETCTBYIOIINM
06pa3om Mmpu noceneHur MeueTH.
Mosuu ¥ ipeiyIpeiy CBOUX IeTeM.




Liitfen tuvalet kagidini ¢ope atiniz
Please throw the toilet paper in the trash

Bitte werfen Sie das Toilettenpapier in den
Mill
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